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About this Directory

This Directory provides information on maintenance and repair services (MRSs) for high-end
testing equipment available in the East African Community (EAC). It was compiled by the
International Trade Centre (ITC) within the framework of the EU-funded MARKUP Il project
based on information submitted by the listed service providers.

The Directory—and the accompanying list of high-end equipment—is primarily intended for
food testing laboratories. However, other laboratories may also find it useful, particularly for
understanding the types of available MRSs and the providers’ status as official representatives
of equipment manufacturers.

In this Directory, among others, the following information may be found:

e Maintenance and repair service (MRS) providers by EAC Member

e Equipment manufacturer(s) that each MRS provider officially represents

o Type(s) of high-end equipment that each MRS provider covers in their services
e Contactinformation of each MRS providers for further inquiry

About MARKUP Il project: A regional development initiative that promotes economic growth in the East
African Community (EAC) through private sector development and export promotion. Jointly designed
by the European Union (EU), the EAC Secretariat, relevant ministries, and government departments
from the EAC partner states, Standard/quality organizations and public institutions, business support
organisations and East Africa Business Council (EABC), MARKUP Il is implemented by the International
Trade Centre (ITC) and funded by the EU under the 11th European Development Fund.

Disclaimer

This directory is provided for information purposes only. The information contained in this
directory is supplied by the listed maintenance and repair service providers and does not
constitute any form of endorsement, recommendation, or certification by ITC.
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1. Kenya

1.1. AzaniaPhysical Laboratory

1. Name Azania Physical Laboratory

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo OSouth Sudan
XKenya OUnited Republic of Tanzania
OORwanda LlUganda
[OIOthers:

3. Address Azania Park, Mwananchi Road, Uzuri Court No 12, Syokimau P.O. Box 10172

— 00200 City Square, Nairobi

4. URL www.azanialaboratory.com

5. Email azania.limited@gmail.com

6. Phone +254 738 490 315

7. Contact person Mr. Patrick Mosigisi (Technical director)

8. No. of Employees | 15

9. Brand(s) that the [JAgilent Technologies OPerkinElmer

provider officially OAnton Paar XSartorius

represents (if any) [OBruker Corporation OShimadzu Corporation
[IHach OThermo Fisher Scientific
[Hanna OWaters

[IMettler-Toledo International Inc.
XOthers: Radwag Poland, Haefner Germany, GTM Germany

10. Type(s) of client
lab

XlAcademic/research XIMedical
CICalibration/metrology XIPharmaceutical
XEnvironmental X Testing (chemical, microbiology)

XFood and beverage XlVeterinary
CJForensic

XlOthers: civil engineering, manufacturing

11. Type of available
services (general)

XISelling of lab equipment

XIMaintenance service for lab equipment

XRepair service for lab equipment

XlTraining service on lab equipment

XIOther services: metrology, calibration, ISO training and assessment

12. Type of available
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XIOn-demand maintenance

[IRemote monitoring of lab equipment (by specialised software)
XIRepair

XRepair (emergency)

13. MRSs available
online

CIPreventive (periodic) maintenance

XIOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XlRepair

[IRepair (emergency)

14. High-end testing
equipment that the

XIAtomic Absorption Spectrometry (AAS)
LIFluorometer
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mailto:azania.limited@gmail.com

MRS provider
covers

[1Gas Chromatography - Mass Spectrometry (GC-MS)

XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

Uinductively Coupled Plasma (ICP)

CLiquid Chromatograph - Mass Spectrometry (LC-MS)

CLiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
[IMicrowave digestion

[JPolymerase Chain Reaction (PCR)

LIUV detector
15. Brand(s) of high- XAgilent Technologies OPerkinElmer
end equipmentthat | [JAnton Paar X Sartorius
that the MRS XIBruker Corporation XIShimadzu Corporation
provide covers* [Hach X Thermo Fisher Scientific
*See 14. for types of HHanna . HWaters
TN — XIMettler-Toledo International Inc.

[IOthers:

16. EAC Partner XBurundi [OSomalia
States that the ODemocratic Republic of Congo XSouth Sudan
service provider XlKenya XlUnited Republic of Tanzania
covers KRwanda KUganda

17. Additional
description of the
provider’s services
(e.g., useful web
links)




1.2. Desalytics Kenya Limited

1. Name Desalytics Kenya Limited

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo [OSouth Sudan
XKenya OUnited Republic of Tanzania
CORwanda LUganda
COthers:

3. Address Lunga Lunga Square, Industrial Area

4. URL www.desalytics.com; www.hachfeld.co.ke

5. Email ke@desalytics.com

6. Phone +254717 520179

7. Contact person Mr. Brian Odhiambo

8. No. of Employees | 15

9. Brand(s) that the LAgilent Technologies OPerkinElmer

provider officially LJAnton Paar [ISartorius

represents (if any) XIBruker Corporation OShimadzu Corporation
XHach XIThermo Fisher Scientific
OHanna OWaters

CMettler-Toledo International Inc.
XlOthers: IDEXX, LuminUltra, LG Chem, Luminor

10. Type(s) of client
lab

[IMedical

XPharmaceutical

X Testing (chemical, microbiology)
XlVeterinary

XAcademic/research
XlCalibration/metrology
XEnvironmental

XFood and beverage
XForensic

XlOthers: other contracted labs

11. Type of available
services (general)

XISelling of lab equipment
XIMaintenance service for lab equipment
XRepair service for lab equipment
XITraining service on lab equipment
XIOther services:

12. Type of available
maintenance and
repair services
(MRSs)

XIPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XRepair (emergency)

13. MRSs available
online

XIPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

14. High-end testing
equipment that the
MRS provider
covers

XAtomic Absorption Spectrometry (AAS)

XFluorometer

XIGas Chromatography - Mass Spectrometry (GC-MS)

XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)
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XlInductively Coupled Plasma (ICP)

XlLiquid Chromatograph - Mass Spectrometry (LC-MS)

XlLigquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
XIMicrowave digestion

XIPolymerase Chain Reaction (PCR)

XUV detector
15. Brand(s) of high- X Agilent Technologies OPerkinElmer
end equipment that CJAnton Paar [OSartorius
that the MRS XIBruker Corporation OShimadzu Corporation
provide covers* OHach XIThermo Fisher Scientific
[OHanna OWaters
*See 14.fortypes of | Mettler-Toledo International Inc.
high-end equipment KOthers:
16. EAC Partner CIBurundi OSomalia
States that the [ODemocratic Republic of Congo XSouth Sudan
service provider XKenya XUnited Republic of Tanzania
covers XRwanda XUganda

17. Additional
description of the
provider’s services
(e.g., useful web
links)

Industrial and Waste water treatment solutions




1.3. DLA Scientific Ltd.

1. Name DLA Scientific Ltd.

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo [OSouth Sudan
XKenya OUnited Republic of Tanzania
[JRwanda LlUganda
COthers:

3. Address 7482-00100 Nairobi

4. URL https://dlascientific.com/

5. Email admin@dlascientific.com; maintenance@dlascientific.com;

dla@dlascientific.com
6. Phone +254 727 801143 ; +254 786 598 077

7. Contact person

Ms. Josephine Akinyi ; Mr. Chris Odungo

8. No. of Employees | 25
9. Brand(s) that the LAgilent Technologies OPerkinElmer
provider officially LJAnton Paar XSartorius

represents (if any)

[1Bruker Corporation

[IHach

[IHanna

[IMettler-Toledo International Inc.
X Others: Malvern Panalytical, Palintest, RWD , Poleko, Lauda, AT2E ,

Presto, Dlab, AZ instruments, Faster, Randox, Memmert, KRUSS, EXPEC
Technology

[OShimadzu Corporation
OThermo Fisher Scientific
OWaters

10. Type(s) of client
lab

XMedical

XPharmaceutical

XTesting (chemical, microbiology)
XVeterinary

XAcademic/research
XlCalibration/metrology
XEnvironmental
XFood and beverage
XForensic

X Others: Mining and Minerals, Biotechnology, Oil and Gas

11. Type of available
services (general)

X Selling of lab equipment
XIMaintenance service for lab equipment
XIRepair service for lab equipment

X Training service on lab equipment
[1Other services:

12. Type of available
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XOn-demand maintenance

Remote monitoring of lab equipment (by specialised software)
XRepair

Repair (emergency)

13. MRSs available
online

Preventive (periodic) maintenance

X On-demand maintenance

Remote monitoring of lab equipment (by specialised software)
Repair

Repair (emergency)

14. High-end testing
equipment that the

X Atomic Absorption Spectrometry (AAS)
Fluorometer
X Gas Chromatography - Mass Spectrometry (GC-MS)
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MRS provider
covers

X Gas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
High Performance Liquid Chromatography (HPLC)

XInductively Coupled Plasma (ICP)

Liquid Chromatograph - Mass Spectrometry (LC-MS)

Liquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
Microwave digestion

Polymerase Chain Reaction (PCR)

UV detector
15. Brand(s) of high- | [JAgilent Technologies OPerkinElmer
end equipment that [1Anton Paar XSartorius

that the MRS
provide covers*

*See 14. for types of
high-end equipment

[IBruker Corporation

[IHach

[IHanna

[IMettler-Toledo International Inc.
X Others: Malvern Panalytical, Palintest, RWD , Poleko, Lauda, AT2E,
Presto, Dlab, AZ instruments , Faster , Randox , Memmert, KRUSS,

[JShimadzu Corporation
OThermo Fisher Scientific
OWaters

EXPEC Technology
16. EAC Partner Burundi XISomalia
States that the Democratic Republic of Congo XISouth Sudan
service provider XKenya XlUnited Republic of Tanzania
covers KRwanda KUganda

17. Additional
description of the
provider’s services
(e.g., useful web
links)

e Supply of laboratory equipment and reagents

e Offer design of laboratory spaces and supply and installation of
laboratory furniture.

e Offerinstallation and user training of laboratory equipment.

e  Offer service, repair and preventive maintenance of laboratiry
equipment.

o OfferISO17025 Accredited Calibration Services




1.4. Educational Scientific & Technical Equipment Company Limited
(ESTEC LTD)

1. Name Educational Scientific & Technical Equipment Company Limited (ESTEC LTD)

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo OSouth Sudan
XKenya OUnited Republic of Tanzania
CORwanda OUganda
COthers:

3. Address Corner of Wambugu Grove off Parklands Road, Nairobi

4. URL www.esteckenya.com

5. Email info@esteckenya.com

6. Phone +254-206 537 709

7. Contact person

Ms. Sonia Patel (Director)

8. No. of Employees | 38
9. Brand(s) that the [JAgilent Technologies OPerkinElmer
provider officially CJAnton Paar [OSartorius

represents (if any)

[(IBruker Corporation
[IHach

XHanna

[OMettler-Toledo International Inc.
XOthers: Milestone Evoqua, WTW, Memmert, S| Analytics, Rigaku (see
www.esteckenya.com for full list)

XIShimadzu Corporation
OThermo Fisher Scientific
OWaters

10. Type(s) of client
lab

XMedical

XPharmaceutical

X Testing (chemical, microbiology)
XlVeterinary

XAcademic/research
XlCalibration/metrology
XEnvironmental
XFood and beverage
XForensic

XOthers: Regulatory

11. Type of available
services (general)

XSelling of lab equipment

XIMaintenance service for lab equipment

XRepair service for lab equipment

XlTraining service on lab equipment

XIOther services: Consultation of Setting up of Laboratory, Application
support.

12. Type of available
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

XPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

14. High-end testing
equipment that the

XAtomic Absorption Spectrometry (AAS)
XFluorometer

10
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MRS provider
covers

XIGas Chromatography - Mass Spectrometry (GC-MS)
XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

XlInductively Coupled Plasma (ICP)

XlLiquid Chromatograph - Mass Spectrometry (LC-MS)
XlLiguid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)

Microwave digestion

[OPolymerase Chain Reaction (PCR)

XUV detector
15. Brand(s) of high- | [lAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [Sartorius

that the MRS
provide covers*

*See 14. for types of
high-end equipment

[IBruker Corporation

[IHach

[IHanna

[IMettler-Toledo International Inc.

XIShimadzu Corporation
OThermo Fisher Scientific
OWaters

X Others: Milestone, Evoqua, WTW, Memmert, Sl Analytics, Rigaku (see

www.esteckenya.com for full list)

16. EAC Partner
States that the
service provider
covers

CIBurundi

[ODemocratic Republic of Congo
XKenya

[JRwanda

OSomalia

XISouth Sudan

XUnited Republic of Tanzania
XUganda

17. Additional
description of the
provider’s services
(e.g., useful web
links)

ESTEC LTD has a subsidiary in Uganda (SAR Scientific Uganda Limited).

11




1.5. Kenya Bureau of Standards

1. Name Kenya Bureau of Standards

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo [OSouth Sudan
XKenya OUnited Republic of Tanzania
CORwanda LUganda
COthers:

3. Address Kenya Bureau of Standards Headquarters on Popo Road, off Mombasa Road,

South C area, Nairobi

4. URL www.kebs.org

5. Email ochienga@kebs.org, info.metrology@kebs.org;

6. Phone +254 20 6948000; +254 700 848 000 (mobile)

7. Contact person

Mr. Alfred Okoth (Assistant Manager, Engineering Services)

8. No. of Employees

10

9. Brand(s) that the
provider officially
represents (if any)

OPerkinElmer
[JSartorius
OShimadzu Corporation

LAgilent Technologies
CJAnton Paar
[1Bruker Corporation

[IHach Thermo Fisher Scientific
[IHanna [OWaters
[IMettler-Toledo International Inc.
[IOthers:

10. Type(s) of client | [XAcademic/research [(OMedical

lab

OPharmaceutical

X Testing (chemical, microbiology)
IVeterinary

XlCalibration/metrology
CJEnvironmental
XFood and beverage
[IForensic

XOthers: Research, quality control labs in industries

11. Type of available
services (general)

JSelling of lab equipment

XIMaintenance service for lab equipment

XIRepair service for lab equipment

X Training service on lab equipment

XOther services: Installation, Commissioning, Troubleshooting

12. Type of available
maintenance and
repair services
(MRSs)

XIPreventive (periodic) maintenance

XOn-demand maintenance

[ORemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

[IPreventive (periodic) maintenance

[JOn-demand maintenance

[JRemote monitoring of lab equipment (by specialised software)
LIRepair

[JRepair (emergency)

14. High-end testing
equipment that the
MRS provider
covers

XAtomic Absorption Spectrometry (AAS)

XFluorometer

XIGas Chromatography - Mass Spectrometry (GC-MS)

XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

12
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XlInductively Coupled Plasma (ICP)

XlLiquid Chromatograph - Mass Spectrometry (LC-MS)
XlLigquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)

XIMicrowave digestion
XIPolymerase Chain Reaction (PCR)
XUV detector

15. Brand(s) of high-
end equipment that
that the MRS

XlAgilent Technologies
XAnton Paar
CIBruker Corporation

XIPerkinElmer
XlSartorius
XIShimadzu Corporation

STENIIS gna‘:h XIThermo Fisher Scientific
. anna
hisgiei;: &f:;:)ilgrisezi XIMettler-Toledo International Inc. H\Waters
[IOthers:
16. EAC Partner CIBurundi OSomalia
States that the LIDemocratic Republic of Congo USouth Sudan
service provider XKenya OUnited Republic of Tanzania
covers ORwanda JUganda

17. Additional
description of the
provider’s services
(e.g., useful web
links)

We also offer calibration of test and analytical equipment and
workshop floor services e.g machining and sample preparation
Trainings in calibration. For more details, see www.kebs.org.

13
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2. South Sudan

2.1. Warilasu for Trading and Engineering Co. Ltd

1. Name Warilasu for Trading and Engineering Co. Ltd

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo XSouth Sudan
LIKenya OUnited Republic of Tanzania
[JRwanda DUganda
[OIOthers:

3. Address Plot 99 Block K. XIV Atlabara C Hamia Road Opposite to Residence of

University of Juba, Juba

4. URL www.warilasu.com

5. Email lasu@warilasu.com; services@warilasu.com; sale@warilasu.com

6. Phone +211 918220400

7. Contact person Mr. George Lasu (Director and Technical)

8. No. of Employees | 10

9. Brand(s) that you XIAgilent Technologies OPerkinElmer

officially represent Anton Paar USartorius

(if any) OBruker Corporation XIShimadzu Corporation

OThermo Fisher Scientific
OWaters

XHach

XHanna

[IMettler-Toledo International Inc.
XOthers: Charms Sciences, Neogen and Esco Technologies

10. Type(s) of client
lab

XIMedical
OPharmaceutical

X Testing (chemical, microbiology)
XlVeterinary

XAcademic/research
XlCalibration/metrology
XEnvironmental
XFood and beverage
XForensic

XlOthers: Petroleum

11. Type of your
services (general)

XISelling of lab equipment
XIMaintenance service for lab equipment
XIRepair service for lab equipment
XlTraining service on lab equipment
LOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XIOn-demand maintenance

[JRemote monitoring of lab equipment (by specialised software)
XRepair

XRepair (emergency)

13. MRSs available
online

XIPreventive (periodic) maintenance

XIOn-demand maintenance
[IRemote monitoring of lab equipment (by specialised software)

XIRepair
XIRepair (emergency)

14
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14. High-end testing
equipment that your
MRSs cover

XIAtomic Absorption Spectrometry (AAS)

OFluorometer

[OGas Chromatography - Mass Spectrometry (GC-MS)

[OGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

OInductively Coupled Plasma (ICP)

(Liquid Chromatograph - Mass Spectrometry (LC-MS)

OLiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
XMicrowave digestion

XIPolymerase Chain Reaction (PCR)

XUV detector

15. Brand(s) of high-
end equipment that
your MRSs cover*

OPerkinElmer
[OSartorius

XIShimadzu Corporation

XlAgilent Technologies
XAnton Paar
[OBruker Corporation

Seo 14 fort f KHach Thermo Fisher Scientific
*See 14. for types o OWaters
high-end equipment XHanna
[IMettler-Toledo International Inc.
X Others:
16. EAC Partner CBurundi XISomalia
States that you ODemocratic Republic of Congo XSouth Sudan
cover [Kenya OUnited Republic of Tanzania

17. Additional
description of your
services (e.g., useful
web links)

Warilasu for Trading and Engineering Co. Ltd is a pioneer, professional and
leading services provider of lab solutions, analytical instruments, chemicals,
testing, maintenance services and general trading under registered license
no. 29,336 in according to Law of South Sudan Companies Act, 2012.

We provide consultancy, customized solutions, maintenance, calibration,
testing and supply of analytical instruments at affordable prices in South
Sudan. For more details, visit www.warilasu.com.

15
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3. United Republic of Tanzania

3.1. Desalytics Marin Tanzania Ltd

1. Name Desalytics Marin Tanzania Ltd

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo OSouth Sudan
LIKenya XUnited Republic of Tanzania
[JRwanda DUganda
[CIOthers:

3. Address Mbezi beach, Kunduchi, Kilongawima, Dar es Salaam

4. URL https://www.desalytics.com/

5. Email jessica.temba@desalytics.com

6. Phone +255 685 737 883

7. Contact person Ms. Jessica Temba

8. No. of Employees | 9

9. Brand(s) that you [JAgilent Technologies OPerkinElmer

officially represent CJAnton Paar [OSartorius

(if any) [OBruker Corporation [OShimadzu Corporation

X Thermo Fisher Scientific
OWaters

XHach

[IHanna

[OMettler-Toledo International Inc.
XOthers: AWC (American Water Chemicals), LG Chem, Prominent,
Purolite,

10. Type(s) of client
lab

XMedical

COPharmaceutical

X Testing (chemical, microbiology)
[Veterinary

XAcademic/research
[ICalibration/metrology
XEnvironmental
XFood and beverage
[IForensic

XlOthers: Industrial

11. Type of your
services (general)

XISelling of lab equipment
XIMaintenance service for lab equipment
XRepair service for lab equipment

XlTraining service on lab equipment
LOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XIOn-demand maintenance

[JRemote monitoring of lab equipment (by specialised software)
XIRepair

XRepair (emergency)

13. MRSs available
online

XIPreventive (periodic) maintenance

XIOn-demand maintenance

[IRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

CJAtomic Absorption Spectrometry (AAS)
OFluorometer
[OGas Chromatography - Mass Spectrometry (GC-MS)

16
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[0Gas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
[(OHigh Performance Liquid Chromatography (HPLC)

Oinductively Coupled Plasma (ICP)

CLiquid Chromatograph - Mass Spectrometry (LC-MS)
CILiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)

LIMicrowave digestion

[OPolymerase Chain Reaction (PCR)

LUV detector
15. Brand(s) of high- | [JAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [OSartorius

your MRSs cover*

[IBruker Corporation
XHach

[OShimadzu Corporation
X Thermo Fisher Scientific

*See 14. for types of (JHanna [OWaters

high-end equipment [OMettler-Toledo International Inc.
[IOthers:

16. EAC Partner CIBurundi OSomalia

States that you LIDemocratic Republic of Congo USouth Sudan

cover [IKenya XUnited Republic of Tanzania
CJRwanda LUganda

17. Additional
description of your
services (e.g., useful
web links)

The MRSs cover all equipment of Hach.

17




3.2. DUKU Telecoms and Electronics Co. Ltd.

1. Name DUKU Telecoms and Electronics Co. Ltd.
2. County of CIBurundi OSomalia
establishment [ODemocratic Republic of Congo [OSouth Sudan
[IKenya United Republic of Tanzania
[JRwanda [1Uganda
[CIOthers:
3. Address 352/64 India/Bridge Street, Dar es salaam
4. URL www.dukutelecomsandelectronics.com
5. Email info@dukutelecomsandelectronics.com
6. Phone +255 758040709
7. Contact person Mr. Hans Teri
8. No. of Employees | 15
9. Brand(s) that you LJAgilent Technologies UPerkinElmer
officially represent LJAnton Paar [ISartorius
(if any) [IBruker Corporation [OShimadzu Corporation

OHach
OHanna

XIMettler-Toledo International Inc.

[IOthers:

[OThermo Fisher Scientific
OWaters

10. Type(s) of client
lab

X Academic/research
Xl Calibration/metrology
X Environmental

X Food and beverage
[(IForensic

[IOthers:

XMedical

COPharmaceutical

[ITesting (chemical, microbiology)
X Veterinary

11. Type of your
services (general)

XISelling of lab equipment

XIMaintenance service for lab equipment

XIRepair service for lab equipment

X Training service on lab equipment

OOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XIOn-demand maintenance

Remote monitoring of lab equipment (by specialised software)

XRepair
XIRepair (emergency)

13. MRSs available
online

CIPreventive (periodic) maintenance

[OOn-demand maintenance

[JRemote monitoring of lab equipment (by specialised software)

X Repair
X Repair (emergency)

14. High-end testing
equipment that your
MRSs cover

CJAtomic Absorption Spectrometry (AAS)

CIFluorometer

[0Gas Chromatography - Mass Spectrometry (GC-MS)
[0Gas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
[OHigh Performance Liquid Chromatography (HPLC)

OlInductively Coupled Plasma (ICP)
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CILiquid Chromatograph - Mass Spectrometry (LC-MS)

CILiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
LIMicrowave digestion

[JPolymerase Chain Reaction (PCR)

UV detector
15. Brand(s) of high- | [JAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [OSartorius
your MRSs cover* CIBruker Corporation [IShimadzu Corporation
[IHach OThermo Fisher Scientific
*See 14. for types of [IHanna OWaters
high-end equipment Mettler-Toledo International Inc.
CJOthers:
16. EAC Partner CIBurundi OSomalia
States that you [IDemocratic Republic of Congo [ISouth Sudan
cover X Kenya X United Republic of Tanzania
XIRwanda XUganda

17. Additional
description of your
services (e.g., useful
web links)
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4. Uganda

4.1. Biotech Supplies Uganda Limited
1. Name Biotech Supplies Uganda Limited
2. County of CIBurundi OSomalia
establishment [ODemocratic Republic of Congo OSouth Sudan

[OKenya OUnited Republic of Tanzania
CIRwanda XUganda
[CIOthers:

3. Address Plot 642 Naalya Housing Estate, Kampala- Wakiso

4. URL www.biotechsuppliesug.com

5. Email derrickkasule04@gmail.com

6. Phone +256 775528 485

7. Contact person

Mr. Kibirige Derrick (Supply Chain Manager)

OHach
OHanna
OOMettler-Toledo International Inc.

XlOthers: Getein Biotech Inc.

8. No. of Employees | 12

9. Brand(s) that you [JAgilent Technologies OPerkinElmer
officially represent CJAnton Paar [OSartorius

(if any) [OBruker Corporation [OShimadzu Corporation

OThermo Fisher Scientific
OWaters

10. Type(s) of client
lab

[JAcademic/research
[ICalibration/metrology
CJEnvironmental

[OFood and beverage
[(IForensic

[IOthers:

XMedical

IPharmaceutical

[ITesting (chemical, microbiology)
IVeterinary

11. Type of your
services (general)

XISelling of lab equipment

XIMaintenance service for lab equipment

XRepair service for lab equipment
UTraining service on lab equipment
[IOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XIPreventive (periodic) maintenance

XIOn-demand maintenance

[JRemote monitoring of lab equipment (by specialised software)

XRepair
[ORepair (emergency)

13. MRSs available
online

CIPreventive (periodic) maintenance

OOn-demand maintenance

[ORemote monitoring of lab equipment (by specialised software)

[IRepair
[IRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

CJAtomic Absorption Spectrometry (AAS)

X Fluorometer

[0Gas Chromatography - Mass Spectrometry (GC-MS)
[0Gas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
[OHigh Performance Liquid Chromatography (HPLC)
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Oinductively Coupled Plasma (ICP)

CILiquid Chromatograph - Mass Spectrometry (LC-MS)

CILiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
LIMicrowave digestion

[JPolymerase Chain Reaction (PCR)

UV detector
15. Brand(s) of high- | [lAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [Sartorius
your MRSs cover* [IBruker Corporation XIShimadzu Corporation
CHach OThermo Fisher Scientific
*See 14. for types of COHanna CWaters
I - S 20 i [IMettler-Toledo International Inc.
X Others:
16. EAC Partner CIBurundi OSomalia
States that you [ODemocratic Republic of Congo OSouth Sudan
cover [OKenya OUnited Republic of Tanzania
CORwanda XUganda

17. Additional
description of your
services (e.g., useful
web links)
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4.2. Labx Scientific Limited
1. Name Labx Scientific Limited
2. County of CIBurundi OSomalia
establishment [ODemocratic Republic of Congo OSouth Sudan
[OKenya OUnited Republic of Tanzania
ORwanda XUganda
COthers:
3. Address Science House, Katalima Crescent, Nagulu, Kampala
4. URL www.labxscientific.com
5. Email makokhav@yahoo.com
6. Phone +256 757 307 533
7. Contact person Mr. Makokha Vincent (Director)
8. No. of Employees | 12
9. Brand(s) that you [JAgilent Technologies XPerkinElmer
officially represent OAnton Paar OSartorius
(if any) LIBruker Corporation [JShimadzu Corporation

OHach
OHanna
CMettler-Toledo International Inc.

OThermo Fisher Scientific
OWaters

XlOthers: Merck Millipore, Sigma Aldrich, Hanna Instruments, Daihan

Scientific

10. Type(s) of client
lab

XIMedical
OPharmaceutical

XAcademic/research
XlCalibration/metrology
XEnvironmental
XFood and beverage

XlForensic
OOthers:

XVeterinary

11. Type of your
services (general)

XISelling of lab equipment
XIMaintenance service for lab equipment
XIRepair service for lab equipment

X Training service on lab equipment
[IOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

XPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XIRepair

XIRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

XAtomic Absorption Spectrometry (AAS)
XFluorometer
XIGas Chromatography - Mass Spectrometry (GC-MS)
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XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

XlInductively Coupled Plasma (ICP)

XILiguid Chromatograph - Mass Spectrometry (LC-MS)
XlLiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)

Microwave digestion

XIPolymerase Chain Reaction (PCR)

XUV detector
15. Brand(s) of high- | [lAgilent Technologies XPerkinElmer
end equipment that LJAnton Paar OSartorius

your MRSs cover*

*See 14. for types of
high-end equipment

[IBruker Corporation
[IHach
[IHanna

CMettler-Toledo International Inc.

[OShimadzu Corporation
OThermo Fisher Scientific
OWaters

XOthers: Merck Millipore, Sigma Aldrich, Hanna Instruments, Daihan

Scientific

16. EAC Partner CBurundi XISomalia

States that you [ODemocratic Republic of Congo XSouth Sudan

cover XKenya XlUnited Republic of Tanzania
XRwanda

XUganda

17. Additional
description of your
services (e.g., useful
web links)
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4.3. Palin Corporation Limited

1. Name Palin Corporation Limited
2. County of CIBurundi OSomalia
establishment [ODemocratic Republic of Congo [OSouth Sudan
[IKenya UUnited Republic of Tanzania
[ORwanda XUganda
COthers:
3. Address Plot 2631, Namugongo - Kira Road, Kyaliwajjala T.C
4. URL https://palincorp.com/
5. Email service@palineurope.com
6. Phone +256 752010 861
7. Contact person Mr. Kenneth Gava Kalyango (Service Manager)
8. No. of Employees | 21
9. Brand(s) that you LJAgilent Technologies UPerkinElmer
officially represent CJAnton Paar [Sartorius
(if any) [IBruker Corporation [OShimadzu Corporation

[IHach

[IHanna

XMettler-Toledo International Inc.
XlOthers: Beckman Coulter (Life sciences), Esco Micro PTE, Analytik Jena,
Scion Instruments, Optika, Chem-lab, Zeutec, VWR, Cole Palmer, Baxter,
Biolife, Glassco, Agfa, IDEXX, JP Selecta, Xylem

[OThermo Fisher Scientific
OWaters

10. Type(s) of client
lab

XIMedical
OPharmaceutical

XiTesting (chemical, microbiology)
XVeterinary

XAcademic/research
XlCalibration/metrology
XEnvironmental
XFood and beverage
[IForensic

[IOthers:

11. Type of your
services (general)

X Selling of lab equipment
XIMaintenance service for lab equipment
XRepair service for lab equipment

X Training service on lab equipment
XIOther services: Calibration services

12. Type of your
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XIOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

XPreventive (periodic) maintenance

XIOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

XAtomic Absorption Spectrometry (AAS)
UFluorometer

XIGas Chromatography - Mass Spectrometry (GC-MS)
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[0Gas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

XlInductively Coupled Plasma (ICP)

(Liquid Chromatograph - Mass Spectrometry (LC-MS)

OLiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
[OMicrowave digestion

XIPolymerase Chain Reaction (PCR)

XUV detector
15. Brand(s) of high- | [JAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [OSartorius
your MRSs cover* [OBruker Corporation [OShimadzu Corporation
[IHach Thermo Fisher Scientific
*See 14. for types of [IHanna [Waters
high-end equipment | XIMettler-Toledo International Inc.
X Others:
16. EAC Partner CIBurundi OSomalia
States that you LIDemocratic Republic of Congo USouth Sudan
cover [IKenya UUnited Republic of Tanzania
XRwanda XUganda

17. Additional
description of your
services (e.g., useful
web links)

4.4. SAR Scientific Uganda Limited

See 3.4 ESTEC LTD (Kenya) for more information.
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5. Other countries

5.1. Bruker South Africa (Pty) Ltd. (South Africa)

1. Name Bruker South Africa (Pty) Ltd.

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo OSouth Sudan
[OKenya OUnited Republic of Tanzania
[JRwanda OUganda

XlOthers: South Africa

3. Address Lincolnwood Office Park, Block A, Woodlands drive, Woodmead, 2191

4. URL https://www.bruker.com

5. Email pari.antalis@bruker.com

6. Phone +27 82 322 3235

7. Contact person Mr. Pari Antalis

8. No. of Employees | 28

9. Brand(s) that you [JAgilent Technologies OPerkinElmer

officially represent CJAnton Paar [OSartorius

(if any) XIBruker Corporation [OShimadzu Corporation
(JHach OThermo Fisher Scientific
OHanna OWaters
[OMettler-Toledo International Inc.
[IOthers:

10. Type(s) of client | XAcademic/research XMedical

lab COCalibration/metrology XPharmaceutical
XEnvironmental XTesting (chemical, microbiology)
XFood and beverage XVeterinary

XForensic
XlOthers: QA/QC, cement

11. Type of your
services (general)

XISelling of lab equipment
XIMaintenance service for lab equipment
XIRepair service for lab equipment

XlTraining service on lab equipment
[IOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XIPreventive (periodic) maintenance

XIOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

XPreventive (periodic) maintenance

XIOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

CJAtomic Absorption Spectrometry (AAS)
OFluorometer
[OGas Chromatography - Mass Spectrometry (GC-MS)
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XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
[OHigh Performance Liquid Chromatography (HPLC)

OlInductively Coupled Plasma (ICP)

(Liquid Chromatograph - Mass Spectrometry (LC-MS)
XlLiguid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)

[OMicrowave digestion

[OPolymerase Chain Reaction (PCR)

LUV detector
15. Brand(s) of high- | [JAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [OSartorius
your MRSs cover* XBruker Corporation XIShimadzu Corporation
[IHach Thermo Fisher Scientific
*See 14. for types of [OHanna CWaters
high-end equipment OMettler-Toledo International Inc.
COthers:
16. EAC Partner XBurundi OSomalia
States that you CDemocratic Republic of Congo OSouth Sudan
cover XKenya XUnited Republic of Tanzania
XIRwanda XUganda

17. Additional
description of your
services (e.g., useful
web links)

Our services also cover

o X-ray fluorescence / X-ray diffraction (XRF, XRD)
e Magnetic resonance spectrometry (NMR, EPR)
e Infra-Red vibrational spectroscopy (FTIR, NIR, RAMAN)

Sales: info.za@bruker.com
Service: service.za@bruker.com
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5.2. Gibbs Technologies (South Africa)

1. Name Gibbs Technologies

2. County of CIBurundi OSomalia

establishment [ODemocratic Republic of Congo [OSouth Sudan
[IKenya UUnited Republic of Tanzania
[JRwanda JUganda

XlOthers: South Africa

3. Address 7 Boschfontein farm, Lidgetton, KwaZulu-Natal

4. URL www.gibbstech.co.za

5. Email doug@gibbstech.co.za

6. Phone +27 827738708

7. Contact person Mr. Douglas Gibbs

8. No. of Employees | 3

9. Brand(s) that you LJAgilent Technologies UPerkinElmer

officially represent LJAnton Paar [ISartorius

(if any) [IBruker Corporation [OShimadzu Corporation
[IHach Thermo Fisher Scientific
[IHanna [Waters
[IMettler-Toledo International Inc.
XlOthers: Scion Instruments

10. Type(s) of client XAcademic/research [IMedical

lab

OPharmaceutical

XiTesting (chemical, microbiology)
[Veterinary

XlCalibration/metrology
XEnvironmental

XFood and beverage

XForensic

XlOthers: Agriculture, Petrochemical

11. Type of your
services (general)

XISelling of lab equipment
XIMaintenance service for lab equipment

XRepair service for lab equipment
(Training service on lab equipment
[IOther services:

12. Type of your
maintenance and
repair services
(MRSs)

XIPreventive (periodic) maintenance

XOn-demand maintenance

[ORemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

XPreventive (periodic) maintenance

XIOn-demand maintenance

[JRemote monitoring of lab equipment (by specialised software)
XRepair

XRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

CJAtomic Absorption Spectrometry (AAS)

UFluorometer

XIGas Chromatography - Mass Spectrometry (GC-MS)

XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

OlInductively Coupled Plasma (ICP)
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CILiquid Chromatograph - Mass Spectrometry (LC-MS)

CILiquid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
LIMicrowave digestion

[JPolymerase Chain Reaction (PCR)

UV detector
15. Brand(s) of high- | [lAgilent Technologies OPerkinElmer
end equipment that CJAnton Paar [Sartorius
your MRSs cover* XIBruker Corporation [OShimadzu Corporation
(JHach OThermo Fisher Scientific
*See 14. for types of (JHanna OWaters
high-end equipment | [OMettler-Toledo International Inc.
X Others:
16. EAC Partner CIBurundi OSomalia
States that you [ODemocratic Republic of Congo OSouth Sudan
cover XKenya XUnited Republic of Tanzania
XIRwanda XUganda

17. Additional
description of your
services (e.g., useful
web links)
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5.3. Value Dar Technology Scientific & Laboratory Equipment Trading Co.
LLC (United Arab Emirates)

1. Name Value Dar Technology Scientific & Laboratory Equipment Trading Co. LLC
2. County of CIBurundi OSomalia
establishment [ODemocratic Republic of Congo OSouth Sudan
[OKenya OUnited Republic of Tanzania
[JRwanda OUganda
XIOthers: United Arab Emirates
3. Address Head Quarter in M5-149 Elkhabeesi, Dubai
4. URL www.yvaluedar.com
5. Email gm@valuedar.com
6. Phone +971 563 067 017
7. Contact person Mr. Elkhatab Osman (Managing Director)
8. No. of Employees | 17
9. Brand(s) that you [JAgilent Technologies OPerkinElmer
officially represent CJAnton Paar [OSartorius
(if any) [(IBruker Corporation [OShimadzu Corporation

[IHach

[IHanna

[IMettler-Toledo International Inc.
XOthers: ANKOM Technology (Sudan, South Sudan, Iraq and Jordan), Blue
Sun Scientific (MENA region)

[OThermo Fisher Scientific
XWaters

10. Type(s) of client
lab

[IMedical

XPharmaceutical

XiTesting (chemical, microbiology)
XVeterinary

XAcademic/research
XlCalibration/metrology
XEnvironmental

XFood and beverage

XForensic

XOthers: Construction materials

11. Type of your
services (general)

XSelling of lab equipment
XIMaintenance service for lab equipment
XRepair service for lab equipment
XlTraining service on lab equipment

XIOther services: Calibration services & provision of certified reference
materials

12. Type of your
maintenance and
repair services
(MRSs)

XPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

13. MRSs available
online

XPreventive (periodic) maintenance

XOn-demand maintenance

XIRemote monitoring of lab equipment (by specialised software)
XRepair

XIRepair (emergency)

14. High-end testing
equipment that your
MRSs cover

XAtomic Absorption Spectrometry (AAS)
XFluorometer
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XIGas Chromatography - Mass Spectrometry (GC-MS)

XIGas Chromatography - Tandem Mass Spectrometry (GC-MS/MS)
XIHigh Performance Liquid Chromatography (HPLC)

XlInductively Coupled Plasma (ICP)

XlLiquid Chromatograph - Mass Spectrometry (LC-MS)

XlLiguid Chromatograph - Tandem Mass Spectrometry (LC-MS/MS)
XIMicrowave digestion

XIPolymerase Chain Reaction (PCR)

XUV detector
15. Brand(s) of high- | [XAgilent Technologies XPerkinElmer
end equipment that XAnton Paar LSartorius
your MRSs cover* XBruker Corporation XIShimadzu Corporation
[OHach Thermo Fisher Scientific
*See 14. for types of JHanna K\Waters
-G SET e XMettler-Toledo International Inc.
X Others:
16. EAC Partner CIBurundi OSomalia
States that you [ODemocratic Republic of Congo X South Sudan
cover XKenya XlUnited Republic of Tanzania
XIRwanda XlUganda

17. Additional
description of your
services (e.g., useful
web links)

Value Dar Technology Scientific & Laboratory Equipment Trading Co. LLC has
a sister company established in South Sudan.
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Annex |: Matrix (MRS provider and covered country)

Company Burundi DRC Kenya Rwanda Somalia South Tanzania Uganda

Sudan
Azania Physical Laboratory
(Kenya)
Desalytics Kenya Ltd. (Kenya)
DLA Scientific Ltd. (Kenya) v v
ESTEC Ltd. (Kenya)

Kenya Bureau of Standards
(Kenya)

Warilasu for Trading and
Engineering Co. Ltd (South v v
Sudan)

Desalytics Marin Tanzania Ltd.
(Tanzania)

DUKU Telecoms and Electronics
Co. Ltd. (Tanzania)

Biotech Supplies Uganda Ltd.
(Uganda)

Labx Scientific Ltd. (Uganda) V4
Palin Corporation Ltd. (Uganda)
Bruker South Africa (Pty) Ltd. v V4

Gibbs Technologies (South
Africa)
Value Dar Technology (UAE) N4 N4 J V4 V4

NENENEN
NENENEN

NEENENENIEN
<
<
NENEN

NEENENEN
NIV IENNIEN

<

Note: The bracket indicates the country of establishment. The information contained in this table is provided by the listed maintenance and repair
service providers.
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Annex Il: Matrix (MRS provider and their official representation of selected high-end testing equipment makers)

Company Anton Mettler- PerkinE Sartori Shimad Thermo

Agilent Paar Bruker Hach Hanna Toledo Imer s 2 Fisher Waters  Others

Azania Physical
Laboratory (Kenya)
Desalytics Kenya Ltd.
(Kenya)

DLA Scientific Ltd.
(Kenya)

ESTEC Ltd. (Kenya) V4 V4
Kenya Bureau of
Standards (Kenya)
Warilasu Trading &
Engineering (South v v v v v v
Sudan)

Desalytics Marin
Tanzania Ltd.

DUKU Telecoms &
Electronics (Tanzania)
Biotech Supplies
Uganda Ltd.

Labx Scientific Ltd.
(Uganda)

Palin Corporation Ltd.
(Uganda)

SAR Scientific Uganda
Limited

Bruker South Africa
(Pty) Ltd.

Gibbs Technologies
(South Africa)

Value Dar Technology
(UAE)

<
<l sl s

<

v v

Note: The bracket indicates the country of establishment. The information contained in this table is provided by the listed maintenance and repair
service providers.
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